
Volunteer befriender 

Position: Volunteer Befriender 

Reports to: Volunteer coordinator, Community Engagement worker 

Hours: Flexible  

Location: Telephone  

Role purpose 

To support Vulnerable clients by running a one to one befriending service. To befriend a vulnerable person.  

Desirable skills and experience 

• An ability to listen and communicate with people from a range of backgrounds 

• Good level of spoken English  

• A good understanding of safeguarding, confidentiality and General Data Protection Regulation 

• Friendly manner 

• Reliable 

• Patient  

• Comply with HT risk assessment guidelines 

Key tasks and responsibilities 

• To liaise with the community engagement worker  

• Use appropriate terminology and language when talking to your linked friend  

• Express patience 

• To Telephone your linked friend at the times arranged 

Remuneration: Voluntary 

Full Induction training will be given  

Contact: Volunteer coordinator  

Email: laura@holbecktogether.org 

Phone: 0113 2455553 
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